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1. Terrasoft CRM settings 
 
When a contact is imported to Terrasoft CRM system creates an account for it. By default 
the "Account type" field is set as mandatory field. But as an account type is absent in the 
Outlook the synchronization process may cause the error. That is why before the 
synchronization select in Terrasoft CRM:  [Tools] -> [System settings] -> [Administrating] -
> [Mandatory fields] -> [ObligatoryCompanyFields] 
 

 
 
Default value is #Name#Companytype_id#. It is necessary to change the value to #Name# 
 

 
 
! Then restart Terrasoft CRM 
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2. Outlook Synchronization settings 
 
To adjust Outlook Synchronization settings select in Terrasoft CRM:  [Tools] -> [General 
settings] -> [Outlook synchronization] 
 
2.1 [Outlook -> Terrasoft CRM] tab 

• Check the box [Enable synchronization features…] to export Outlook folders tree to 
Terrasoft CRM. At that the folders tree will be displayed. 

• Select the Outlook folders you want to import to Terrasoft CRM. 
• Select record types you want to import to Terrasoft CRM (contacts, emails, tasks,   

appointments). 

 

 
 



 

 5

2.2 [Terrasoft CRM -> Outlook] tab 
 
Check the corresponding boxes to export tasks and appointments. Appointment in Terrasoft 
CRM is task with “Show in schedule” box checked. 
 

 
 
2.3 [Tasks] tab 

• Put in correspondence task statuses in Terrasoft CRM with task statuses in the 
Outlook. 

• You can also select the task type for imported to Terrasoft CRM tasks in the [Default 
task type] field 
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2.4 [Calendar] tab 

• Put in correspondence appointment statuses in Terrasoft CRM with appointment 
statuses in the Outlook. 

• You can also select the task type for imported to Terrasoft CRM appointments in the 
[Default task type] field 

 

2.5 [Contact] tab 

Put in correspondence phone types. 
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3. Synchronization 
 
First it is necessary to create Email account in Terrasoft CRM. Go to [Email] section -> 
select: [Service pane] -> [Email accounts] -> create Email account.   
 
To start synchronization select in Terrasoft CRM: [File] -> [Synchronize with Outlook]  
 

 
 
Select the period of synchronization. If you want to view and correct the Contact window 
when the contact is imported to Terrasoft CRM, check the corresponding box  
 

 
 
It is necessary to allow access for records in Outlook during the synchronization 
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After synchronization is complete the summary box will appear: 
 

 
 
Next time when you enter Terrasoft CRM the system will ask you if you want to synchronize 
with Outlook according to the current synchronization settings 
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